Privacy Policy

Effective Date: 01-August-2025

This privacy policy explains how Lathwells Ltd (trading as Georgia Emms) collects, uses, and
protects your personal data when you visit this website, sign up to the newsletter, or work with
Georgia as a coaching client or organisational partner.

We are committed to protecting your privacy and complying with data protection laws in the UK,
including the UK GDPR and the Data Protection Act 2018.

1. Who We Are

This website is operated by Lathwells Ltd, a limited company registered in England and Wales.
Georgia Emms is the leadership coach and facilitator who provides services through this
business.

Contact details:
e Email: georgia@georgiaemms.com

e Location: Oxfordshire, UK

e |CO Registration: Paid

2. What Data We Collect

We may collect and process the following personal data:

e Full name
e Email address
e Phone number

e Organisation or employer (if provided)



e Payment information (if applicable)

e Coaching session notes and records (with your consent)

We may also collect technical information via cookies and analytics tools (see Section 8).

3. How We Collect Data

Your data may be collected in the following ways:

e When you sign up to the newsletter via this website

e When you fill in a contact or enquiry form

e When you book a session or event via Calendly

e \When you email us directly

e When you are sent or pay an invoice (e.g., via Stripe)

e When you attend coaching sessions (notes may be taken with your consent)

4. Why We Collect Your Data (Lawful Basis)

We collect and use your data for the following purposes:

Purpose Lawful Basis
To send newsletters and updates Consent (you can withdraw at any time)
To respond to enquiries Legitimate interest
To deliver coaching and training services Contract
To send invoices and process payments Legal obligation and contract

To maintain client records (e.g., session notes) Legitimate interest and consent



To send occasional promotions, surveys, or Consent or legitimate interest
invites

5. How We Store and Protect Your Data
We take appropriate security measures to protect your personal data from unauthorised access,

use, or disclosure.
Your data is stored on secure platforms including:

e MailerLite (email marketing)

e Stripe (for some payments)

e Calendly (scheduling)

e Zoom (video conferencing — recordings only if agreed)

e Secure local or cloud-based systems for coaching records

We will retain your data:

e For email newsletters: until you unsubscribe
e For coaching or financial records: up to 6 years for tax/accounting compliance

e For coaching session notes: for the duration of the coaching relationship and a
reasonable period thereafter, unless you request deletion sooner

6. Who We Share Data With

We do not sell or share your personal data with third parties for marketing purposes.
We only share data with third-party processors as necessary to run our services:

e MailerLite (email marketing platform)

e Stripe (payment processor)



e Calendly (online scheduling tool)

e Zoom (only if recordings are made with consent)
Each of these services complies with relevant data protection standards and
agreements.

7. Your Rights

Under UK data protection law, you have the right to:

e Access a copy of your personal data

e Request correction of inaccurate data

e Request deletion of your data

e Object to or restrict processing in some circumstances
e Withdraw consent (for marketing or coaching records)

e Lodge a complaint with the ICO: https://ico.org.uk

To exercise your rights, please contact georgia@georgiaemms.com.

8. Cookies and Tracking

This website may use cookies to support basic functionality and third-party integrations such as
social media links or embedded videos.

You may also interact with external sites (like LinkedIn or Instagram) via links on this site, which
may collect tracking data according to their own privacy policies.

If analytics or additional tracking tools are added (e.g., Google Analytics), we will update this
section accordingly.

9. Policy Updates



This policy may be updated from time to time. We recommend reviewing it periodically. The
latest version will always be available on this website, with the effective date clearly shown at
the top.

10. Contact

For any privacy-related queries, data requests, or concerns, please contact:
georgia@georgiaemms.com
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